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DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

P.0D. Bax 830, Jeffarson City, Mo, §5102-06%0

TO:  Office of the President
Aeina
One South Wacker Dr,, Suite 1200
Muil Code FH43
Chiscugo, TL 60606

RE:  Missouri Market Conduct Examination #0612-45-TGT and 0904-17-TGT
Aema Health, Inc. (NAIC #93810)

STIPULATION OF SETTLEMENT
AND VOLUNTARY FOREEITURFE

It is hereby stipulated and agreed by John M. Hull, Director of the Missouri Department of
Irmur:muel Financial Institutinns and Professional Registration, hereinafter referred to as “Director,” and
Asina Health, Inc., (hereafier referred to as “Aetna Healih® or the “Company”), as follows:

WHEREAS, John M, Huff is the Director of the Missouri Department of Insurance, Financial
Insﬁtutiem and Professional Registration (hereafter referred to a3 “the Department™), an agency of the
State of Missouri, created and esablished for administering and enforcing all lews in reladon to
insurance companies daing business in the State in Missouri; and

WHEREAS, Aetna Heallh has beer granted a certificate of anthority to rransact the business of
insurance in the State of Missow; and,

WIIEREAS, the Department conducted a Market Conduct Examination of A¢tna Health and
prepared report #0612-45-TGT and 0904-17-TGT, and

WHEREAS, the ceport of the Market Conduct Examinalion has revealed that:
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1. In some instances, Aema [lealth improperly denied ambulance and eniergency roem
claims, in viclation of §3354,400(1), (5), and {6), 354.410.1(2), 375.1007(4), and 376.1367, RSMo.

2. In one instance, Aetna Health falied o maintain and produce claim documentation as
requested by he examiners so that they could readily aseertain the Company's inception, handiing and
dispesition of the chaim, in violuton of §374.203, RSMo, and 20 CSR 100-8.040.

3. In some instances, Aetna Health improperly denied child immonizaton cluims, n
violation of §9375.1007(4) and 376.1215, RSMo.

4, In some instances, Aema [Health improperly re-processed “Tirst Steps™ claims that were
initiallv denied due to referral issues, that the services were deemed not medically necessary; and for
timely filing reasons, in violaton of §§375.1007(4) and 3756.1218, RSMo.

WHEREAS, Aetna Health hereby agrees to take remedial action bringing it into compliance
with the statutes snd regulations of Missouri und agrees 1 mainisin those cotneclive setions sl all Limes,

including, but not limited to, taking the following actions:

1. Aema Health agress to take corrective action 1o assure that the errors noted inthe above-
referenced marker conduct examination reports do not recur,

2. Aetna Health agrees 1o file documentation of all romedial actions taken by it w©
implement complianec with the terms of this Stipulation of Settlernent anc Veluntary Fortaiture and o
assure that the crrors noted in the examination report do not recur, including explaining the steps tkem
and the results of such actions, with the Director within 120 days of Lbe entry of & final Order closing
thiy examinalion;

i Aertna Health agrees to review all ambulance and emergency room claims submirted 1o
the Company dated January 1, 2603, through the date a final Order is entered closing this cxamination,
1o make a determination of lability, Ifthe claim should have been paid, the Company must issue any
payments that are due to the claimants, bearing in mind that an additional payment of one per cent (1%}
interest per month is also required on all cleetronically-submitted claims that were paid more than 43
davs after receipt, per §376.383, RSMo. Please note thar interest is payable al G349, per anmum on all
paper claims submitted by providers, pursusnt o §408.020, RSMo. A letter should be included with the
paymenis indicaling (hat “us a result of a Missouri Market Conduct examination,” it was found that
additional payment was owed art the claim. Evidence should also be provided to the Departmznt that
such payments have been made within 120 days after a final Order concluding this exam is enercd by

the Department; and

4. Actna Health agrees to review all child immunizaticon claims submitted to the Company
dated January 1, 2003, through the date a final Order is enlered closing this exarmination, 10 make a
Qetermination ol Habilily. ¥ the claim should have heen paid, the Company must issue any payments
that are due to the claimants, bearing in mind that an additional payment of one per cent (1%3) interest
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per maonth is also requirad nn all electronically-submitted claims that were paid more than 45 days afier
receipt, per §376.383, RSMo. Please note that lnterest is payable at 9% per annum on all paper claims
submitted by providers, pursiant to §408.020, RSMo. A letter should be inciuded with the payments
indicating that “as a result of a Missouri Market Conduct examination,” it was found that additional
payment was owed on the claim. Evidence should alsc be provided to the Department thart such
payments have been made within 120 days after a final Order concluding this exam is entered by the

Departzent; and

5. Aetna Health agrees to review all denied First Steps claims dated January 1, 2006, to the
date 1 final Order 15 enlered closing this examination, (o assure that the claim was property adjudicated,
in accordance with §376.1218, RSMon. Tf the claim was not properly adjudicated, Astna agrees to
reopen and reprocess the claim. If the claim should have been paid, the Company will issue any
payments that are due to the claimant, bearing in mind that an additional payment of one per cent (1%)
interest per month is also required, per §376.383, RSMo, for any delaved payments from the date the
claim was first received with a letter stating that the payments are being made *as a result of & Missourt
Market Conduet examination.” Evidence should also be provided to the Department that such payments
have been made within 120 days after a final Order concluding this exom is entered by the Department

WHFREAS, Aetna Health neither admits nor denies the findings or violations set forth above

and enumerated in the examination report; and

WHEREAS, Actnta Health is of the position that this Stipulation of Settlement and Voluntary
For{eitura is g compromise of disputed factual and legal allegutions, and 1hat payment ol u forleilure iy

mierely Lo resolve ihe disputes und avend ibgation; and

WHEREAS, Aetna Health, after being advised by legal counsel, does hereby voluntarily and
knowingly waive any and all rights forlpmceduml requlrements, including notice and an opportunity for
a hearing, which may have otherwise applied to the above referenced Market Conduet Examination: and

WHEREAS, Aema Health hereby ngress to the imposifion ol the ORDER of the Mhrector and as
aresult of Murket Conduct Examinations #06 1 2-45-TGT and D904-17-TGT further agrees, volurtarily

and knowingly to surrender and forfeit the sum of $37,400.

NOW, TIEREFORE, in lieu of the institution by the Dircetor of any action for the
SUSPENSION or REVOCATION of the Certificate{s) of Authorily of Aeina Heulth to transact the

business of insurance in the State of Missouri or the imposition of other sanctions, Astna Health does



hereby volumtarity and knowingly waive all rights 1o any hearing, does consent Lo the ORDER of the
Director and does surrender and forfill the sum of $37,400, such sum payable to the Missourt Swmte

School Fund, in accordance with §374.280 RsMao.
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Prosident
Aetna Health, Inc.
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